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Survey Script 

Hello, you’re being called to participate in an important eight-minute survey on your elementary school district, Community 
Consolidated School District 89.  

If you would like to give your opinion, which is collected anonymously and will not be shared with any outside parties, 
please stay on the line for all twenty two questions or your response will not count. 

 

Question 1: What is your age? CODE 

PRESS 1 if you are 29 or younger. 1 

PRESS 2 if you are between 30 and 44. 2 

PRESS 3 if you are between 45 and 64. 3 

PRESS 4 if you are 65 or older. 4 

 

Question 2: What is your gender? CODE 

PRESS 1 if you are male. 1 

PRESS 2 if you are female. 2 

 

Question 3: What is your ethnicity? CODE 

PRESS 1 if you are white. 1 

PRESS 2 if you are Hispanic. 2 

PRESS 3 if you are African American. 3 

PRESS 4 if you are Asian. 4 

PRESS 5 if you are another ethnicity. 5 

 



Question 4: Would you generally consider yourself to be more conservative, moderate, or 
liberal on matters of public policy? 

CODE 

PRESS 1 for conservative. 1 

PRESS 2 for moderate. 2  

PRESS 3 for liberal. 3  

 

Question 5: What is your connection to CCSD 89? CODE 

PRESS 1 if you have children currently attending District 89 schools. 1 

PRESS 2 if you previously had children attend District 89 schools. 2 

PRESS 3 if you do not have children who have attended District 89 schools. 3 

 

Question 6: What is your opinion of your school district, CCSD 89? CODE 

PRESS 1 if you have a very favorable opinion. 1 

PRESS 2 if you have a somewhat favorable opinion. 2 

PRESS 3 if you have a somewhat unfavorable opinion. 3 

PRESS 4 if you have a very unfavorable opinion. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 7: The next major challenge for District 89 is addressing the growing 
infrastructure needs of our aging buildings. While this work isn’t flashy, it is 
necessary to protect the community’s investment in these buildings and 
provide our students an even safer, more comfortable, healthier, and more 
accessible place to learn and grow. 

While the district is doing the best they can with limited resources, they are 
stretched to the limit and work has been deferred as long as possible. It 
would take about 20 years to complete the needed work, but thanks to the 
district’s fiscal responsibility bonds are being paid off in the coming years so 
these urgent infrastructure projects can be addressed while providing 
property tax relief for residents. 

CCSD 89 is conducting community engagement efforts this school year to 
collaborate on a long-term infrastructure plan for our schools. While other 
districts pursue tax increases to build expensive new buildings, we will 
develop a fiscally responsible plan that protects our infrastructure, improves 
educational environments, keeps our students and teachers safe, and 
provides property tax relief. The next eleven questions are regarding these 
potential individual projects. 

CODE 



Do you support or oppose investing in Paving & Sidewalks? This would 
include replacing parking lots, sidewalks, signage, curbs, and drainage. This 
has been estimated to cost up to $4.9 million. 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 8: Do you support or oppose investing in Doors & Windows? This would include 
replacing exterior doors, interior doors, and exterior windows. This has been 
estimated to cost up to $5.5 million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 9: Do you support or oppose investing in Roofing? This would include repairing 
and replacing roofs and skylights. This has been estimated to cost up to $11 
million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 10: Do you support or oppose investing in Flooring? This would include replacing 
and repairing flooring, including vinyl, tile and carpet. This has been 
estimated to cost up to $2.1 million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 



PRESS 5 if you are unsure or have no opinion. 5 

 

Question 11: Do you support or oppose investing in Furniture, Fixtures & Equipment? This 
would include installing wheelchair lifts and replacing certain signage, tables 
and benches, toilet partitions, window treatments, lockers, countertops, 
acoustic panels, and basketball goals. This has been estimated to cost up to 
$3.5 million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 12: Do you support or oppose investing in Basic Renovations? This would include 
minor renovating & remodeling of gymnasiums, auditoriums, kitchens, 
locker rooms, and other spaces. This has been estimated to cost up to $4.3 
million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 13: Do you support or oppose investing in Security? This would include providing 
controlled and secure entrances at the two remaining schools with these 
needs. This has been estimated to cost up to $1.4 million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 14: Do you support or oppose investing in Mechanical Systems? This would 
include replacing cooling and heating mechanical units, water heaters, and 
ductwork. This has been estimated to cost up to $4.8 million.  

CODE 



PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 15: Do you support or oppose investing in Electrical & Plumbing? This would 
include installing LED lighting and fire suppression systems, making 
Americans with Disabilities Act (ADA) improvements, and replacing 
generators, phone systems, and exterior wall lights. This has been estimated 
to cost up to $16.6 million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 16: Do you support or oppose investing in Outdoors? This would include 
replacing benches, basketball goals, and flagpoles; and improving outdoor 
learning and play areas, landscaping, drainage, and dumpster areas. This is 
estimated to cost up to $3.6 million. 

CODE 

PRESS 1 if you strongly support these improvements. 1 

PRESS 2 if you somewhat support these improvements. 2 

PRESS 3 if you somewhat oppose these improvements. 3 

PRESS 4 if you strongly oppose these improvements. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 17: Now, thinking of all ten potential individual projects discussed in this survey, 
which one would you consider to be the most important?  

CODE 

[Rotate 
Responses] 

PRESS # for Pavement & Sidewalks. # 

PRESS # for Doors & Windows. # 

PRESS # for Roofing. # 

PRESS # for Flooring. # 



PRESS # for Furniture, Fixtures & Equipment. # 

PRESS # for Basic Renovations.  # 

PRESS # for Security. # 

PRESS # for Mechanical Systems. # 

PRESS # for Electrical & Plumbing. # 

PRESS # for Outdoors. # 

 

 

Question 18: As stated, the district’s dedication to fiscal responsibility affords us a rare 
opportunity to tackle this challenge while achieving property tax relief for 
overburdened homeowners.  

Because the district paid off a set of bonds that will expire in 2021, property 
taxes for district residents will already be reduced by an average of $239 per 
year. The district has a second set of bonds set to expire in the coming years. 
We need to consider how much of this second set of bonds to renew so we 
can address urgent infrastructure projects while still providing property tax 
relief. 

The final five questions are regarding this funding.  

The first hypothetical funding level is the Low Funding Level, providing 
approximately $12.7 million in funding for schools and resulting in an 
additional tax decrease of approximately $143 per year for the average 
district home. Do you support or oppose this funding level?  

CODE 

PRESS 1 if you strongly support this level. 1 

PRESS 2 if you somewhat support this level. 2 

PRESS 3 if you somewhat oppose this level. 3 

PRESS 4 if you strongly oppose this level. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 19: The second hypothetical funding level is the Medium Funding Level, 
providing approximately $17.3 million in funding for schools and resulting in 
an additional tax decrease of approximately $85 per year for the average 
district home. Do you support or oppose this funding level? 

CODE 

PRESS 1 if you strongly support this level. 1 

PRESS 2 if you somewhat support this level. 2 

PRESS 3 if you somewhat oppose this level. 3 

PRESS 4 if you strongly oppose this level. 4 



PRESS 5 if you are unsure or have no opinion. 5 

 

Question 20: The third hypothetical funding level is the High Funding Level, providing 
approximately $22 million in funding for schools and resulting in an 
additional tax decrease of approximately $27 per year for the average district 
home. Do you support or oppose this funding level? 

CODE 

PRESS 1 if you strongly support this level. 1 

PRESS 2 if you somewhat support this level. 2 

PRESS 3 if you somewhat oppose this level. 3 

PRESS 4 if you strongly oppose this level. 4 

PRESS 5 if you are unsure or have no opinion. 5 

 

Question 21: The fourth hypothetical funding level is the Maximum Funding Level, 
providing approximately $27 million in funding for schools and resulting in 
an additional tax decrease of approximately $4 per year for the average 
district home. Do you support or oppose this funding level? 

CODE 

PRESS 1 if you strongly support this level. 1 

PRESS 2 if you somewhat support this level. 2 

PRESS 3 if you somewhat oppose this level. 3 

PRESS 4 if you strongly oppose this level. 4 

 

Question 22: After hearing these four potential funding levels, which do you most prefer? CODE 

PRESS 1 if you prefer the Low Funding Level. 1 

PRESS 2 if you prefer the Medium Funding Level. 2 

PRESS 3 if you prefer the High Funding Level. 3 

PRESS 4 if you prefer the Maximum Funding Level. 4 

PRESS 5 if you do not support additional funding for schools. 

PRESS 6 if you are unsure or have no opinion. 

5 

6 

 

That concludes our survey.  Thank you for your time and opinions, goodbye. 


